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Al - Solution overview

Customer support chatbot and
intelligent assistant

The Hadish intelligent customer support assistant is Pars Hadish'’s intelligent response and
customer relationship management system. It uses artificial intelligence to automate user

support and manage conversations, requests, and support services in one place.
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Conceptual product illustration. No real customer information is shown.

From understanding the problem to product development
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' ' Pa rs Had|Sh Customer support chatbot and intelligent assistant

Areas covered

v Intelligent responses
v Round-the-clock support

v/ Knowledge base management

How it works

1 Select a service and ask
2 Receive an answer

3 Follow up with support

The requirements and delivery scope of each project are defined with the organisation that will use it.

Discuss this solution

If you are building a product or rethinking an operational process, we can discuss the scope and how to
approach delivery.

Email our team

info@pars-hadish.com
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