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Detailed product introduction

Intelligent polyclinic appointment and queue
management system

Product introduction

The Pars Hadish intelligent polyclinic appointment and queue management system manages appointments,

organizes waiting queues, and coordinates patient reception and service delivery in healthcare facilities.

The system gives reception staff, physicians, and service staff a unified view of appointment schedules, patient
attendance, waiting queues, and services in progress, allowing them to manage each stage of a visit. Each
stage, including check-in, joining the queue, being called, and completion of service, is recorded separately so

that the patient’s status can be tracked throughout the process.
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Detailed product introduction

Intelligent polyclinic appointment and queue management
system

Product introduction (continued)

For example, when a patient arrives at the polyclinic for an appointment, reception staff record their attendance
in the system and add them to the waiting queue. The physician or staff member responsible for the service
room calls the next patient and records completion of service once the visitis over. Clinic managers can also

review the daily schedule, appointment statuses, waiting patients, and services in progress.
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Intelligent polyclinic appointment and queue management system

Product features and capabilities

Appointment management

View the daily schedule and patients’ appointment times.

Patient check-in

Record patients’ arrival and attendance at the clinic.

Waiting queue management

Add patients to the queue and track their waiting status.

Patient calling

Allow the physician or service staff member to call the next patient.

Appointment status management

Display the different stages of each patient’s visit.

Intelligent polyclinic appointment and queue management system

Detailed product introduction - 3

Page3/8


http://127.0.0.1:51946/en/projects/polyclinic/

" Pars Hadish Detailed product introduction - 4

Intelligent polyclinic appointment and queue management system
Product features and capabilities (continued)

Service monitoring

View the status of services currently in progress at the clinic.

Service completion recording

Record completion of the operational stage of a patient’s visit.

Daily schedule display

View appointments, the waiting queue, and service statuses in one place.

Visit tracking

Review the patient’s status from reception through completion of service.
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Intelligent polyclinic appointment and queue management system

Users and applications

Reception staff

Review appointments, check patients in, and manage entry to the queue

Physicians

View waiting patients, call patients, and record completion of service

Service room staff

Manage queues and the status of services in progress

Polyclinic managers

Monitor the daily schedule, appointment statuses, and service delivery

Contact us
Amir Sodagaran Chief Executive Officer

Email info@pars-hadish.com

Telephone +98 917 716 0542

Website pars-hadish.com
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Product images

Reception appointment booking

Original product interface

zap B iulel Gy el A SaidlS Gyl '1‘] slo oS gaz D

be
D>

syl yyprihs @

vyl Olilac
anzlpe sladulgs)y B

Cuilgs3) 1 U&)CU.SJ Ry

S Ty e |y b slacugi g 34iS gy5) Cugi s ubanli slacuulgsys sl
wililes sla o =

" . jo) ol B
1 wshd Sl Cygi e e s et
iulejl Cugi saiSdn2lpe
aszlye agll Cuf
Sllae Jus
N
{)yb:pm][uqlphnﬁu ][-—uysﬂ] i i
winlejl Cu g - dulajl Subyy
ugi gloj yusi
v winlol g
anzlpe joy
ITies JE=Ofs51)
105/ B
[ 5 sl ploj il J

Original clinic interface with synthetic patient and appointment data.

The data shown in this image is synthetic test data.
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Product images

Patient request queue

Original product interface
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Filtering and priority of a synthetic request in the original reception interface.

The data shown in this image is synthetic test data.
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Product images

Operational queue management

Original product interface
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Original service queues with scenario patients and sample statuses.

The data shown in this image is synthetic test data.
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